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As the top management of the Vortex Dynamics LLC, we hereby explicitly declare our
commitment to the principles of impartiality and confidentiality in accordance with ISO/IEC
17025:2017, and our responsibility to ensure that these principles are maintained throughout all
laboratory activities.

In this context, we commit to:

* Ensuring that all laboratory activities are conducted impartially and independently, in addition to
being technically accurate,

* Establishing the necessary mechanisms to identify, evaluate, and eliminate conflicts of interest,
and operating these mechanisms effectively,

* Ensuring decision-making processes that are independent of any commercial, financial, political,
or social pressures that could affect testing and calibration activities,

* Providing the necessary training to our personnel to raise awareness regarding impartiality,
* Systematically assessing and monitoring all threats that could affect impartiality,

* Ensuring that all information belonging to our customers (including products, designs, technical
details, and other confidential information) is accessible only to authorized personnel and is not
shared with third parties under any circumstances,

* Ensuring that the confidentiality obligation remains valid for all personnel even after their
employment ends.

We hereby undertake these commitments.
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